
 

 

 
 

Accouter Group of Companies CSR Policy 
 
 
Our Core Principles:  
 
As a business, we recognise the importance of our social and environmental responsibilities and their 
impacts on our society. AGC are CHAS accredited in addition to achieving a SafeContractor accreditation. 
This reflects our high standards of Health & Safety requirements, enabling us to work with global leaders 
in both the property market and development.  
 
In addition to this, we also retain a Quality Management Standard, in the capacity of ISO 9001, which 
enables AGC to work efficiently with thorough operational processes at the core of the Business. Our 
Quality Management Standard ranges from initial project management from pipeline to completion, to 
how we consciously onboard new suppliers and includes every element of the Business.  
 
Our Values:  
 
Values are important to us at AGC. Collectively as a business, as well as individually, we live by our values. 
All new crew members are inducted to our way of working from their first day at AGC. Development and 
awareness of our core values stays with each AGC team member throughout their career with us so that 
we all continue to uphold our six core values:  
 

• People 
• Commercial 
• Innovation 
• Exacting 
• Reputation  
• Anything is Possible 

 
Community & Charity:  
 
Since relocating our AGC HQ to Marylebone; as part of a shared office building, we interact regularly with 
our neighbouring businesses. We try to build a community where we are based and work with great 
collaborators, who share the same culture.  
 
AGC are fortunate enough to be based in a office space maintained by global leaders in the commercial 
market, who are aligned with our views on sustainabilitiy and take a conscious approach to the 
environment. Sitting in line with our own policies and processes, we work collboratively with them to 
build an awareness of throughout the business on sustainably sourced materials, responsible waste 
management and mindful management within our HQ.  
 
For team members at AGC, it is paramount we build a friendly, relaxed environment for everyone to 
thrive and be the best version of themselves. It is key to the success of our business that we have trusting 
and meaningful relationships with our people to ensure there is strong communication and progression. 
We believe in recognising hard work and creativity and creating a foundation for our team members to 
flourish and grow within their roles and the Company.  
 
AGC have achieved many different activities in aid of charity over the years. As a close-knit group, the 
business supports all individuals who participate.  
 
 



 

 

 
The Company also offers as a standard benefit to all of our Team that 24 working hours a year will be 
paid when they dedicates themselves to supporting a charity.  
 
As a company AGC have always been passionate about supporting various charities. This has been a 
mixture of a group effort as well as individual team members achievements. We have listed below just a 
few of our causes over the years:  
 

• Our CEO and Directors completed the Norwood Cycle from Eilat in Israel to Petra in Jordan. They 
travelled over 360km to complete this in 5 days. Norwood provides support and care for 
vulnerable people in our Society. 

• Our Group Design Director is a mentor for Future Frontiers, a charity that is committed to 
providing guidance and opportunities for young people from disadvantaged backgrounds  

• Our Associate Director and her partner have raised over £39K for the ‘Forget-me-not Suite’ at St 
Georges Hospital London to renovate the space for bereaved parents  

• Our Associate Director for one of our Brands recently completed the 2019 Bath Half Marathon 
for the British Heart Foundation  

• Our Group Director and Associate Director completed the London Marathon for CentrePoint.  
• As a Company we have took part in the Great sleep Out for Centre Point, a very effective charity 

who support and provide shelter to the homeless.  
 
Our Clients:  
 
Reputation is one of AGC’s core values. With this always in mind, we understand that the level of service 
we need to be providing from the outset across all Brands. Our commitment to our clients ensures we  
work to exceed their expectations and needs whilst always fully comprehending the investment they are 
making in both our Brand and their properties.  
 
We understand the importance of delivering on quality, accuracy and innovative design to suit all of our 
client brief’s. Our Designers work closely with our clients and research their requirements to ensure we 
produce the Best in Class service we pride ourselves on. 
 
As part of our ISO 9001 Quality Management Standard, we focus on our Reputation and client feedback. 
AGC monitor our Client feedback to ensure we celebrate areas of AGC excellence and identify 
opportunities for improvement and innovation.  
 
Following completion of every one of our projects, we ask for Client feedback on all apsects of their 
experience with AGC.  
 
Our People:  
 
At AGC we know you are only as good as your staff. That’s why all our new members are inducted to AGC 
over their first six months to ensure they are empowered with the knowledge of the business and its’ 
ethos. We value our people’s talent and drive and appreciate their expertise and personalities. The team 
drive AGC towards success.  
 
We are always looking for new ways to recruit and find new talent. Often this is via the platforms 
available to us through our existing talented team or our successful Social Media presence. We prefer to 
keep our search as bespoke and personal as our Brands to ensure we find the right people for our 
business and clients. Our aim with our people is to:  
 

• Provide indepth training and Senior Mangement 121 time with all new starters so that the wider 
vision of the Company is understood to encourage collaboration.  



 

 

• Conduct Personal Development Plans – work towards a greater objective within an individuals 
remit.  

 
 

• Share suggestions and ideas with the Senior Management Team. Our approachable Senior 
Management Team are always on hand to discuss new ideas and actively encourage sharing 
them.  

• Ensure personal fulfilment is met within every role with achievements and talent recognised 
across the Business.  

 

With the above points in mind, we understand the importance of striking the right work/life balance so 
that our Team stay motivated, innovative and committed to their careers with AGC.  

As an employer, there’s nothing more satisfying to us than seeing our very own AGC Team members 
develop and progress to more Senior roles throughout the Business. We like to recognise hard work and 
commitment; therefore, we will always promote internally where possible.  

Equal Opportunities: 

At AGC, we understand the importance and value of diversity. As a Company we operate by treating all of 
our Team members as individuals and with the utmost respect. We have fundamental policies in place to 
protect our collaborative culture of valuing and respecting each other at all times.  

We are an equal opportunities employer. We provide opportunities for all irrespective of age, gender, 
ethnicity, social background, religion, sexuality or disability.  

This also stretches to how we conduct ourselves externally with clients, agents & suppliers and who we 
do Business with.  

Health & Safety:  

We recognise our responsibilities in terms of Health & Safety in the workplace and are committed to 
ensuring this space is a safe place for our team as well as visitors. We ensure we are compliant with all of 
our accreditations and internal Health & Safety documentation which has been legislated for the Business 
by our CEO.  

When working on location, our specialist Installations team are fully equipped and trained to ensure 
safety awareness is used at all times whether on the road, at a client’s home or a new development. We 
have internal policies & processes in place surrounding Health & Safety which every employee reads and 
signs part of their initial induction.  

If any serious incidents were to occur, AGC employees are aware of the process they need to follow and 
to bring to the attention of our Senior Management Team immediately. Our CEO as delegate for Health & 
Safety across the Business will take action further.  

Standard practices are:  

• A Risk Assessment to be conducted on-site by Installation Team prior to install.  
• Personal protective equipment (PPE) is provided to all on-site team 
• All on-site team receive appropriate Health & Safety, Manual Handling and First Aid training, 

hold CSCS, Site Safety Plus & CITB.   

Our Products & Suppliers:  
 
With People, Commercial and Exacting being three of our essential values at AGC, it is only natural that 
quality and integrity are central to the materials we source and supply for our finished products to 



 

 

uphold the level of quality we expect. We are proud to offer 5-year guarantee’s on all of our core ranges 
and only work with Supplier’s who have passed our internal checks. All of our core suppliers are either 
based in the UK or Europe. We feel this provides increased quality control and transparent relationships 
with regards to our final products.  
 
Our responsibility and awareness towards the environment is demonstrated in our Supplier checks which 
involves their confirmation (prior to use) of where their materials come from, how they are transported, 
how they are sustainably sourced, what is used to wrap their products, if the supplier is FSC registered 
and if the Supplier recycles, to ensure they are reducing their impact on the environment.  
 
Building strong relationships with our suppliers is key to providing quality products. Our Buying & 
Procurement Teams work closely with our suppliers to ensure they are aware of the level of quality and 
attention to detail we and our client’s expect.  
 
All relevant required standards are met with every preferred listed supplier with AGC. This ranges from 
upholstered products meeting standards regarding fire retardancy, as well as meeting guidelines over low 
environmental impact, in addition to AGC conducting supplier visits. 
 
Enquiries:  
 
If you have any enquiries in relation to AGC’s CSR, please contact:  
 
info@agofc.com  
 

 

 

 


